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Risk Management Solutions Can Protect Your Home… 

And  Lead to Better Coverage  
 
 

During a storm in Toronto, more than six inches of rain fell in a three-hour period. Among the flooded properties 
was an $8.3 million home that sustained $1 million in damage. 
 
The homeowner was astonished to learn that his insurer, with whom he had a 20-year relationship, would only 
renew his policy without coverage for water damage.  At the broker’s request, AIG Private Client Group stepped 
in to see if we could offer a better solution.  
 
Our risk management team inspected the home and determined that if a sewer backflow prevention device was 
installed, it would be less likely to succumb to a similar loss. The homeowner complied, and we were able to 
insure his home — with coverage for water damage. 

 
 

Homeowners’  Insurance:  The AIG Private Cl ient  Group Dif ference 
Insuring exceptional homes requires in-depth expertise and consummate personal service. AIG Private Client Group excels at both. 
Designed for homes with replacement costs in excess of $1 million, our customized protection includes far-reaching coverage along with 
high deductible options to help control costs. 
 
As a policyholder, you can expect an immediate response to any loss. But you won’t have to file a claim to experience first-rate service. We 
can visit your properties to insure you’re purchasing the right amount of insurance; assess your exposure to a multitude of risks; and 
recommend strategies that may prevent millions of dollars in damaged or lost property. If you own homes in areas prone to hurricanes or 
wildfires, our groundbreaking mobile mitigation units can deliver timely, preventative services when you need them most. 
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