
 

 
Copyright © 2007 American International Group, Inc. All rights reserved. 
AIG Private Client Group, 70 Pine Street, 21st Floor, New York, NY 10270 

 
 

 
 
 

Burst Pipes Won’t  Spoil  the Party for  This Policyholder   
 
 
An AIG Private Client Group policyholder submitted a claim after a pipe burst in her home. There 

was significant water damage to the ceiling, walls, carpet, and furniture of the home’s basement as 

well as a first-floor bathroom.  

 

The homeowner was most upset by the thought of postponing her daughter’s 15th birthday party, 

which was going to be held later that week in the now-flooded basement.  

 

The AIG Private Client Group claims specialist offered the frantic policyholder a quick solution: find 

an alternate location for the party and we will cover the additional costs. She did just that, and that 

party went on as planned.  

 

Homeowners ’  Insurance: The AIG Private Cl ient Group Dif ference 

Insuring exceptional homes requires in-depth expertise and consummate personal service. AIG Private Client Group excels at 

both. Designed for homes with replacement costs in excess of $1 million, our customized protection includes far-reaching 

coverage along with high deductible options to help control costs. 

 

As a policyholder, you can expect an immediate response to any loss. But you won’t have to file a claim to experience first-rate 

service. We can visit your properties to insure you’re purchasing the right amount of insurance; assess your exposure to a 

multitude of risks; and recommend strategies that may prevent millions of dollars in damaged or lost property. If you own homes 

in areas prone to hurricanes or wildfires, our groundbreaking mobile mitigation units can deliver timely, preventative services 

when you need them most. 
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