AlG

AIG Australia's Professional Liability and PrivateEdge policies offer more than just insurance.
With access to AlG Australia’s BusinessGuard Advisory Panel™, you have at your service, a
dedicated panel selected for their expertise in handling the type of claims covered by your policy.
We encourage you to get to know them.

You are entitled to contact the panel for limited free advice on matters which are relevant to the cover provided
under your policy. This service is provided free of charge, provided the advice does not involve a significant time
commitment on the part of the member firm.

If you are unfortunate enough to have a claim made against you, speedy implementation of a good defence strategy
is critical. The panel has been pre-approved, at competitive pre-agreed rates, to defend claims made against you
which are covered under your policy. This means they can act without delay.
The panel is familiar with AlG’s policies and practices which means they are well placed to identify any conflicts

or indemnity issues at the earliest. If a panel lawyer is unable to act on your behalf, AIG will be happy to put you in
contact with a lawyer who can act independently of the panel.

To access any of the services offered by the BusinessGuard Advisory Panel™ simply call one of the designated
contacts listed below. They will direct you to the most appropriate person within their firm to assist you with your

particular enquiry.
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AIG - AIG Australia

Sydney Head Office: Citigroup Centre Level 19, 2 Park Street Sydney NSW 2000 Telephone (02) 9240 1711 Facsimile (02) 9240 1722

Melbourne 549 St Kilda Road Melbourne VIC 3004 GPO Box 4363 Melbourne VIC 3001 Telephone (03) 9522 4000 Facsimile (03) 9522 4645

Brisbane Level 32, 10 Eagle Street Brisbane QLD 4000 GPO Box 3105 Brisbane QLD 4001 Telephone (07) 3220 0700 Facsimile (07) 3220 0441

Perth 77 St George's Terrace Perth WA 6000 PO Box 25417 Perth St George's Terrace WA 6831 Telephone (08) 9421 3300 Facsimile (08) 9218 9434

www.aig.com.au

American Home Assurance Company, ABN 67 007 483 267 AFSL 230903, incorporated with limited liability in the USA, trading as AIG Australia, a member company of American International
Group, Inc. The description of coverage contained in this document is a summary and for your information only and should not be treated as advice. Some capitalised terms have a special
meaning in the policy of insurance. Should you require any advice on your insurance or coverage requirements you should consult your professional insurance advisor. The coverage described
and any claims made are subject to terms, conditions, limitations and exclusions outlined in the policy of insurance. Availability of coverage and the terms and conditions thereof are subject to
underwriting assessment, the location of the applicant and/or regulatory approval. Any claims examples stated herein (if any) are purely fictional and are for illustrative purposes only. They should
not be construed as any comment on, or confirmation or extension of, coverage for any past, present or future claim. In the event of any conflict between the descriptions of coverage in this
document and the policy of insurance, the provisions contained in the policy of insurance will govern. This document is accurate as at April 2008. CL187



